Initiative

Develop and Implement Identity Management Services

Description

Identity Management Services will be implemented in the state of
Indiana in three distinct phases. Phase I, Directory Synchronization,
involves synchronizing the internal NOS directories, Novell and
Active Directory. Phase I, Provisioning, will identify data sources
that will facilitate the provisioning and de-provisioning of accounts
based on an individuals PeopleSoft account. Phase 111, Identity
Management, will further leverage the capabilities of Phase | and
Phase 11, and comprise processes, procedures and tools, to
accomplish the full-spectrum of authorization, authentication and
access to state hosted application. The tool to support this service is
a highly specialized database system that stores information like
people, places and network services. It can be built on a single
directory or encompass a collection of directory instances. The
Identify Management Service contains features like improved
employee & customer information management, electronic address
book, ability to easily generate a printed phone book, ability to
generate specialized directories, support standard protocols (DNS,
SMTP, Mail Routing, Windows Domains), allows centralized
authentication and authorization, and allows for provisioning and
de-provisioning of accounts utilizing PeopleSoft HR data

Support of Goal(s)

1. Citizen Service: Directory services can provide citizen accounts
same sign-on access to multiple applications and services.

2. Collaboration: Eliminates the frustration associated with finding
email addresses and telephone numbers of state employees.

4. Common Solutions: Single shared repository of person related
data.

6. Customer Service: Directory services can provide employee
accounts same sign-on access to multiple applications and
services.

Person / agency
responsible

Chris Pichereau / Dol T

Other agencies /
areas involved

ITOC, DolT, accessindiana, CIO Council

Milestones and
completion date

Develop project approach — March 2004 (Complete)
Technical Proof of Concept — October 2004 (Complete)
Implement directory synchronization — December 2004
Develop and publish development guidelines — June 2005
Design and implement provisioning services — January-June
2005

Design and implement full Identity Management — January -
December 2005
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